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Dear Security Professional,

Welcome to Honeywell’s 2007 Sourcebook. As you page through this catalog, you’ll

notice an extraordinary selection of the industry’s top products along with a wealth 

of exclusive new solutions that address the future of alarm communications. 

Honeywell’s end-to-end solutions are the perfect way to increase your RMR while

addressing important alarm communications challenges—including VoIP, migration 

from POTS, the Sunset Clause and the growth of home and business-based broadband

usage. These products and services help you meet today’s alarm communications 

needs while providing a solid foundation for future growth. 

Benefits include:  

• Flexibility - Choose from our GSM/GPRS radio, Internet, or a unit combining

both for the utmost flexibility for each installation. And, our alarm transmissions

send complete data in addition to the ability to upload/download the control panel. 

• Remote Control - In the near future, you’ll be able to control the system remotely

from a Web browser (via GPRS or Internet) or a cell phone with our SMS text

messaging system. You will also be able to receive e-mail messages about activity

(both alarm and non-alarm events) on the protected premise. 

• Easy-to-Install - Saving time during an installation reduces costs. Our speed

advantage is particularly apparent when you are making the change from our

AMPS radio to our new digital version. In fact, you'll save time on all installations

because our radios come pre-activated.

• Backward Compatible - These communications and remote control services

can be easily added to many of your existing installations, which helps create

customer loyalty and additional RMR opportunities!

As innovators, our eyes are always on the future—continually taking technology to new

levels by improving performance and delivering new and profitable business opportunities

to our dealers. As we continue our tradition of innovation, we’d like to take this

opportunity to thank you for your support.

Sincerely, 

Ron Rothman, President

Honeywell Security & Custom Electronics

Welcome

HONEYWELL SECURITY & CUSTOM ELECTRONICS

a winning hand

For more information please call 1-800-467-5875 or visit www.security.honeywell.com/hsce
Honeywell's GSM GPRS wireless network solutions include the 7845GSM (GSM GPRS Communicator) 

and the 7845i-GSM (GSM GPRS Communicator with Internet).
© 2007 Honeywell International Inc. All rights reserved.

Play Your Cards Right with Honeywell’s GSM GPRS Solution

Why gamble with the future of alarm communications? With the

sweeping changes facing the industry, Honeywell’s end-to-end 

GSM GPRS digital wireless network solutions are the sure bet.

You’ll help boost your RMR and safeguard your accounts while

delivering powerful communications solutions that address real

challenges—including the ability to upload and download without

the existence of traditional phone lines! And, in the near future, you can offer profitable, 

lifestyle-enhancing services including affordable system control via mobile phones, computers,

PDAs and more—all from a long standing, trusted leader in alarm communications.

With GSM GPRS, both you and your customers win. Bet on it!
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Partner of Choice

If you’re looking to sell more systems, take a look at the advantages 

of partnering with Honeywell. In addition to delivering the newest 

innovations, products and technologies, we also provide the most 

experienced and dedicated customer and technical support teams. 

We have a longstanding commitment to our independent dealers and

integrators, and can help you succeed by leveraging the power of the

Honeywell brand. Together, we can win by building a world that’s safer

and more secure while creating more opportunities for you and your

business. Why partner with anyone else?  

HONEYWELL SECURITY & CUSTOM ELECTRONICS
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Profile
Honeywell is one of the world’s leading manufacturers of electronic security systems. 

Our range of capabilities for residential and commercial security applications are 

extensive, and our products protect millions of homes, businesses and government 

facilities across the globe.

A History of Innovation

As industry pioneers, we’ve developed many of the groundbreaking advances that have

shaped today’s residential and commercial security systems. We’ve made systems easier

to install and to use, developed the industry’s most reliable supervised wireless products

and the most flexible hybrid control panels in the industry. We are also on the forefront 

of advancements in long range radio, Internet alarm communications and sensor 

technology—including the development of the world’s best-selling glassbreak detectors.

Research and Development

As a leader in technology and innovation in the security industry, we employ a talented

team of 300 engineers and continually raise the bar for the future, dedicating millions 

of dollars annually to research and development. 

Commitment to Quality

Our products are built in world-class production facilities and are subject to rigorous

testing exceeding industry standards for quality and performance. Honeywell equipment

complies with ISO-9001 protocols, an internationally recognized standard that defines a

quality assurance system. 
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Support Services
Customer and Technical Support  

Our team of experienced, dedicated customer and technical support specialists are

always at your service. Whether your question deals with technology, product selection

and compatibility or troubleshooting, they have the solution.

MyWebTech

An invaluable reference tool, MyWebTech lets security dealers research the latest 

technical data on Honeywell security products 24 hours a day, seven days a week 

from the very same comprehensive library technicians use in the company’s call 

centers. Highlights include quick and easy access to technical data, FAQs, direct wires,

installation instructions and a convenient search-by-feature library. You can obtain a user

name and password by calling 800-573-0154.   

Literature XPress

This popular online service, available exclusively for Honeywell Security dealers, has

been enhanced this year with an even wider range of exciting, customizable collateral

for you to choose from. Instantly personalize polished, professionally designed 

marketing materials with your logo and company name! Choose from high quality

brochures, sell sheets, posters, door hangers and more. Literature XPress is fast, 

easy and absolutely free. Visit www.security.honeywell.com/xpress for details.  

Resource Directory

Customer Service..............................................800-573-0154

Tech Support .....................................................800-645-7492

Inside Sales .......................................................800-467-5875

Fax Back System ..............................................800-573-0153

Emergency Service ...........................................800-421-5557

AlarmNet Security Communications ................800-222-6525

Web site ..........................www.honeywell.com/security/hsce

HONEYWELL SECURITY & CUSTOM ELECTRONICS
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GSM Digital Solutions

The future of alarm communications is here. 
The only true end-to-end solution that can
safeguard your accounts.

See page 5.

VISTA Internet Connection Module
(VISTAICM)

Provides affordable control of security,
cameras, HVAC and more…via the Internet! 

See page 30 and 112. 

LYNXR-I 

Supports Internet and GSM Communications
as well as traditional POTS connection. 
Now you can future proof every installation.

See page 22.

5878 Wireless Remote Keypad

The super thin 5878 wireless 6-button wall-
mountable transmitter is the best deal closer
out there. Arms and disarms security
systems up to 200 feet away, can control
lighting and much more.

See page 58.
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