




158 www.honeywell.com/security/hsc

Sales Support END-USER LITERATURE

MISCELLANEOUS

L/BANKVERT/D Commercial Vertical Marketing/Bank
L/JEWLVERT/D Commercial Vertical Marketing/Jewelry Store
L/MEDVERT/D Commercial Vertical Marketing/Medical
L/RESTVERT/D Commercial Vertical Marketing/Restaurant
L/RETVERT/D Commercial Vertical Marketing/Retail
L/SCHVERT/D Commercial Vertical Marketing/School
L/WRHSVERT/D Commercial Vertical Marketing/Warehouse

COMMERCIAL

Honeywell’s Literature XPress online service lets you quickly and easily
personalize polished, professionally designed marketing materials with your
company logos, addresses, telephone numbers and even the names of your
salespeople. Choose from a wide range of brochures, sell sheets, posters and
targeted collateral designed to help you address the unique needs of
restaurants, schools, retailers, banks, warehouses and more. And with Promo
Builder, our unique online branding tool, you'll have even more opportunities for
creativity and customization. Open your free account today by visiting
http://www.honeywell.com/resources/xpress

L/6148MLR/D 6148 Fixed English Display Keypad Die-cut
L/6150MLR/D 6150 Fixed English Display Keypad Die-cut
L/6150VMLR/D 6150V Talking Fixed English Display 

Keypad Die-cut
L/6160MLR/D 6160 Alpha Display Keypad Die-cut
L/6160VMLR/D 6160V Talking Alpha Display Keypad Die-cut
L/6270DIE/D 6270 Black and White Graphic Touchscreen

Keypad Die-cut
L/6271CSDM/D Residential 6271C TouchCenter Graphic 

Keypad Family Die-cut
L/6271CVDM/D 6271CV Color Graphic Touchscreen

Keypad with Voice Die-cut
L/6272CVEUCDM/D Commercial 6272CV TouchCenter

Graphic Voice Keypad Die-cut
L/6272CVEURDM/D Residential 6272CV TouchCenter

Graphic Voice Keypad Die-cut
L/C6460SWDM/D 6460 Commercial Custom Alpha 

Keypads Die-cut
L/6460SWDM/D 6460 Residential Custom Alpha 

Keypads Die-cut

L/LYNXPLSM/D LYNX Plus Security System Die-cut

L/LYNXR2D/D LYNXR-2 Security System Die-cut

DIE-CUTS
These die-cuts are true-to-size cut-outs of the keypads. They are valuable sales
tools and include end-user features and benefits on the inside.

LITERATURE XPRESS AND PROMO BUILDER

Promo Builder Spanish Docs 
Now Available!
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TUNE IN TO A DYNAMIC VIDEO WEBSITE

Sales Support THE SECURITY CHANNEL

The Security Channel is Honeywell’s new website that offers viewers the ability to watch interesting stories 

as well as learn about innovative technologies. It is a great marketing opportunity for dealers since it can 

help you add valuable video content to your own company website. Now you can easily embed videos to 

inform customers and prospects about a variety of topics—all without any cost to you. 

“Dealers should take advantage of the various 
videos available to them (at no cost!) by using 
them to enhance their own websites, to improve
presentations to potential customers, and even to
train their staff on new products. It’s so easy.”  

- Shandon Harbour, President of SDA Security

“The Security Channel gives everyone the 
opportunity to share and compare thoughts 
and ideas for the benefit of our industry.” 

- Joe Nuccio, President of ASG Security

• Case Studies A spotlight on all types of interesting security projects

• The Product Spot Exciting videos on Honeywell's hottest products

• Industry Profiles Compelling interviews with the security industry's most successful people

• Teach Me About Details about the latest technologies in the security business

• Homeowners Important information about home security for families

• Security Stories A "real-world" look at the fascinating world of security

Take advantage of the marketing opportunities you can realize with The Security Channel. 
Discover The Security Channel today at www.thesecuritychannel.com! Be sure to join the 
community to receive the latest updates about the newest programming.

On The Security Channel, you can select different channels based on the content you want to watch. 
From product information to interviews with industry leaders, there is so much you can find about 
the security business.
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FEBRUARY
ADI EXPOS

16 Oklahoma City, OK
25 Toronto, ON Canada 

MARCH 
ADI EXPOS

3 Orange, CA 
9 St. Louis, MO 
11 Coral Springs, FL
16 Birmingham, AL

ISC WEST

24-26 Las Vegas, NV

APRIL
ADI EXPOS

1 Phoenix, AZ
6 Nashville, TN
8 Teaneck, NJ
15 Baltimore, MD
28 Cleveland, OH

SECURITY 
CANADA EAST

20-21  Laval, QC Canada

MAY 
ADI EXPOS

4 New Orleans, LA
6 Seattle, WA
11 Denver, CO
13 Detroit, MI
20 Chicago, IL
27 Orlando, FL

JUNE 
ADI EXPOS

8 Richmond, VA
10 San Juan, PR
15 Salt Lake City, UT
22 Memphis, TN
24 Honolulu, HI
29 Cincinnati, OH

NRF LOSS PREVENTION
CONF. & EXPO

14-16 Atlanta, GA

SECURITY CANADA WEST

16  Richmond, BC Canada

ESX

16-19 Pittsburgh, PA

JULY
ADI EXPOS

13 Lenexa, KS
22 Raleigh, NC
29 Tampa, FL

ASE

27-29 Miami, FL

AUGUST
ADI EXPOS

5 Portland, OR
26 Houston, TX

SEPTEMBER
ADI EXPOS

2 Philadelphia, PA
16 Louisville, KY
30 Pittsburgh, PA

SECURITY 
CANADA ATLANTIC

16  Moncton, NB Canada

OCTOBER
ADI EXPOS

6 Sacramento, CA
14 Atlanta, GA
19 Dallas, TX
26 Santa Clara, CA

ASIS
12-15 Dallas, TX

CANASA
20-21 Toronto, ON Canada

NOVEMBER
ADI EXPOS

9 Boston, MA
11 Washington, DC
16 Melville, NY
18 Vancouver, BC
Canada

ISC EAST

3-4 New York, NY

Visit Us At a Show Nearest You!

Shows 2010 ADI EXPOS & INDUSTRY TRADESHOWS
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Control Panel Glossary

AAV: Audio Alarm Verification, also known as two-way 
voice to the central station. The LYNX Plus has this feature
built-in. Other panels can be used with a AVS. The control
panel will trigger this module upon kiss off from the central
station receiver and microphones and speakers connected to
the AVS board will allow a two-way voice dialog between the
central station operator and the protected premises.

Addressable Devices: Any module that connects to the
panelʼs ECP (keypad) bus requires a specific address 
which identifies this device to the control. Devices are either
addressed via dip switches, software, or have fixed
addresses. These devices include keypads, expansion
modules, wireless receivers and transmitter modules,
telephone modules and some AlarmNet radio transmitters.

Alarm Cancel Verification: In the event of a false alarm,
after the user enters their code + OFF, “Cancelled Alarm” 
is displayed on an alpha keypad confirming the alarm has
been cancelled at the central station. “CA” will be displayed
on a fixed English keypad.

Audible Exit Warning: When the system is armed in the
Away or Maximum mode, the keypads will sound a warning
of slow beeps and change to fast beeps for the last 5 or 10
seconds.

AUI: Advanced-user interface, also known as a touchscreen
or graphic keypad.

Auto Stay: If the user arms the system in the Away mode but
does not exit before the exit delay expires, the system will
arm in the Stay mode.

Cross Zoning: For use in false alarm prone areas, 
two zones may be linked together so that an alarm will 
occur only if both zones trip within a specific time period.

ECP: Enhanced Console Protocol, or another term for the
keypad bus. See Addressable Devices.

Event Log: System events can be stored for later retrieval.
Some panels allow retrieval at an alpha keypad or graphic
one, others require connection with the Compass
downloading software.

Exit Delay Reset: After arming Away and exiting, if the user
reenters before the expiration of the exit delay, the exit delay
is reset.

Exit Delay Restart: Also called Quick exit. If the system is
armed in the Stay mode, this allows the user to restart the
exit and entry delay by pressing the * key.

Exit Error Logic/Exit Alarm: Alerts the user and allows for
correction in the event the exit door is left open. Sends a
unique report to the central station.

Expansion: Using hardwired VPlus RF and/or 
wireless devices.

H/W zones built-in: The number of standard hardwired
zones included with the panel.

Keyfob Zones: Wireless keys that can be programmed in
certain panels without taking away from the number of
maximum protection zones in the panel.

Keypad Macros: Allows a shortcut to simplify various
system commands.

LRR Output and Dynamic Signaling: The panel can
support AlarmNet radios connected to the ECP (keypad) bus.
This allows for extremely simple connections and
programming for reporting to the central station. The radios
will transmit all messages programmed to go to the primary
telephone number. Dynamic Signaling allows you to assign
which method of transmission will have priority and how long
to wait before transmitting on the other medium. For
example, if the dialer has priority and is acknowledged before
the programmed delay expires, then the message will not
need to be sent using the radio. If for some reason the dialer
message is not acknowledged by the end of the delay
period, the message will be transmitted via the radio.

Max zones: The maximum number of total zones supported
by the panel.

Night-Stay Mode: Designates certain interior zones to
remain active while others are bypassed. 

Panic keys: Keypad panic zones in addition to 
standard zones.

Partitions: Some control panels have the ability to be
programmed for multiple partitions, which allows the 
single control to protect different areas as if each had 
its own control. 
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Control Panel Glossary
Programmable Function Keys: The A-B-C-D keys on
certain panels can be individually programmed to perform
any of the following functions:

- Panic zone

- Single button paging

- Display date and time (returns to normal display 
after 30 seconds)

- Arm away, stay, or night-stay

- Step arming (cycles once from stay, to night-stay, 
to away)

- Output device activation

- Communication test

- Macro (shortcut)

Programmable Outputs: Relays, X-10 (Power Line Carrier)
devices, V-Plex or on-board triggers that can be used to
activate LEDʼs, strobes, additional sounders, lights, garage
doors, etc. Depending on the control panel selected, the
outputs can be controlled by system events or by schedules
or both.

Programmable Zone Types: On some control panels,
unique zone types may be added for various custom
responses. Configurable options include response to
entry/exit delays, response to opens and shorts, sounding,
fault and dialer delays, and unique contact id codes.

Schedules: Schedules can be used to turn output devices on
and off, to limit the access of certain user codes,
automatically arm or disarm the system, or other similar
functions.

SIA Complaint: (Security Industry Association) A unified
false alarm reduction standard. SIA-Ready control panels are
pre-programmed to meet SIA false-alarm reduction
standards, but those options are not fixed.

Telephone Line Fault Monitor: The system constantly
monitors the phone line for proper voltage. Upon a phone
line failure, the panel can be programmed to either display
this condition at the keypads, display and sound a trouble at
the keypads, or display, sound, and cause an output 
to activate (strobe light, siren, backup transmission 
device, etc).

UVS: Universal Voice System. Adds two-way voice 
and/or intercom.

V-Plex: aka: the polling loop or multiplexing. It is a method of
zone expansion that provides power and data on the same
pair of wires. See Expansion.
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11BR ..............................113
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112 .................................131
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1361X10 ........................149
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269SN ...................132, 141

270R ..............................132
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4229 ..............................147

4286 ..............................148
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“Our partnership with Honeywell

allows us to design and deliver

systems our customers value 

and trust.”

– Richard Ginsburg
President & CEO
Protection One

“When we have a company like

Honeywell backing us, it gives us

a tremendous amount of

credibility. We know that when

we put the product in, it’s the

right product and we have a

large, globally known

manufacturer that backs it up.”

– Michael Vertolli
President
COMTEC Systems, Inc.

“From product distribution and

logistical support, sales training,

marketing, technical assistance,

system design support and even

on-site customer sales

presentations, the Honeywell team

has been a true partner in every

sense of the word.”

– Michael T. Shaw
CEO
Interface Security Systems

This prestigious award was based on an independent survey of SDM readers. In fact, Honeywell was

also ranked highest in Technologically Advanced Products, Brand Reputation, Technical Support and

Marketing Support. At Honeywell, we know that our success is based on how well we help you succeed.

For us, there’s no greater honor than to have been selected as your Partner of Choice in security. 

SDM Readers Choose Honeywell
SDM recently recognized Honeywell as having the 
Overall Best Channel Partners Program in the industry. 
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For more information on the SDM 

Channel Partners Program Award 

and to view the actual research 

report, please visit

www.honeywell.com/security/cpp.

HONEYWELL SECURITY & COMMUNICATIONS

Overall Best Channel Partner
Honeywell is your Partner of Choice in security.

Top Ranked In Order of Ranking

“Honeywell’s partnership and

enduring support of ASG Security

has enabled us to achieve rapid and

sustained growth year after year.

Our success would not have been

possible without the interaction of

the many dedicated Honeywell

team members that support our

account on a daily basis.”

– Joe Nuccio
President & CEO
ASG Security

“Honeywell provides the

materials needed to help

facilitate growth and

improvement, and when we 

have a question, a Honeywell

employee always finds us 

an answer.”

– Larry Matson
President
Matson Alarm Co., Inc..

Technologically
Advanced
Products

Brand
Reputation

Technical
Support

Sales 
Support

Marketing
Support

Bosch

Pelco

GE Security

ADI

Pelco

GE Security

Bosch

ADI

Pelco

ADI

GE Security

Bosch

Pelco

GE Security

Bosch

ADI

GE Security

Pelco

ADI

Honeywell, already
a leader in intrusion,

video surveillance
and access control
technology is now

paving the way in IP,
integration and
communication

solutions.

Honeywell is a
Fortune 100

company and a
widely recognized

brand with the
people and

resources to help
make you more

successful.

Honeywell stands
behind its products

with the most
knowledgeable 

and experienced
technical support

team in 
the industry

Honeywell offers
robust support 
for your sales
efforts with

powerful tools l
ike the STAR 3.0

and Discover 
e-Learning. 

Honeywell supports
you with outstanding
customer literature

and an array of
marketing tools like
Literature XPress,
Promo Builder and

The Security
Channel.

ADI
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Dear Security Professional,  

As you already know, there are dramatic changes taking place in communications—changes that are impacting 

our entire industry. As industry advisories have recently shown, VoIP is an unreliable method for communicating

alarm and life safety signals. And now the phone companies no longer want to support land lines, making the

need to replace them with radio even more urgent.

By standardizing on GSM radio as the primary path of alarm transmission, you’ll help ensure alarm signals 

get through and protect your new and existing business. Our GSM offerings present a solution to today’s 

communications challenges—giving you full uploading and downloading capability and new opportunities 

to increase your RMR with Total Connect Remote Services and two way voice.

Honeywell is in the best position to help you succeed, because we offer the industry’s only true end-to-end

security and communications solution. Although today’s changes present challenges, at Honeywell, we 

recognize that they also bring tremendous opportunities. We’re prepared to help you fully take advantage 

of them, and remain committed to being your “partner of choice.”

Ron Rothman, President

Honeywell Security Group 

Welcome

missing something?

If you still believe you can ignore over 20% of the market, 
you’re being taken for a ride.

20% of today’s homes are cell phone-only*—and the number approaches

40% when you add VoIP. What are you doing to win their business?

Honeywell’s next-generation LYNX Plus contains a fully integrated GSM

radio with a built-in antenna you can place anywhere on the premises and

know alarm signals will get through—letting you provide a reliable, end-to-end security system to cell

phone-only homes or customers that rely on VoIP.  It also offers the first-ever two-way voice solution

over GSM—a terrific way to drive your sales and grow your RMR. Best of all, you’ll have the power and

stability of Honeywell behind you.

If you’re looking to find, win and keep new business, come along for the ride with LYNX Plus.

For more information, please call 1-800-467-5875 or visit www.lynxplustoolkit.com
*Source: CDC Wireless Substitution Report.

© 2010 Honeywell International Inc. All rights reserved.
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2 Corporate Center Dr. Suite 100
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